HELLO, ZIONSVILLE

You may have already noticed friendly new faces providing
you with exceptional waste and recyclables collection
services. Priority was chosen to be your new residential
service provider by your Town Council. You will learn that the
Priority difference includes smiling crew members, bright
yellow trucks with fun quips, and a company focused on
keeping Zionsville clean and safe!

Important service information is inside this brochure. Please
take a moment to read everything in order to know what has
changed with your collection service. More information about
Priority can be found at our website www.PriorityWaste.com
and if you have any questions we can be reached via
phone at 855-WASTE-65 (855-927-8365).
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Current Resident
1100 W Oak St.
Zionsville, IN 46077



PRIORITY IS EXCITED TO PARTNER WITH THE TOWN OF ZIONSVILLE

RECYCLING COLLECTION

+ Recycling Collection will remain on an Every-
Other-Week schedule, on the next page is a
schedule for you to follow. Each section is
divided into A & B recycling weeks.

v Clean plastic bottles & Containers #1, 2, 4, 5,
&7

+ Clean food & beverage cans or cartons
+ Paper

+ Clean flattened cardboard & paperboard
+ Clear and colored glass bottles

+ Each house is allowed up to two recycle carts
to be collected weekly.

+ For more information on acceptable materials,
go to www.prioritywaste.com/cities-we-serve/
zionsville/

+ Priority will continue to service the current
recycling carts. Over the next few months,
Priority will affix a sticker with our logo and
contact information. Should you need a repair
or replacement, contact Priority at 855-
WASTE-65 (855-927-8365).
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SOLID WASTE COLLECTION

« Your service day may have changed, make
sure to check the next page for the map
showing which day Priority will collect your
trash and recycle material.

+ This new collection schedule begins April 10th.

« We start collection at 7am until we are fin-
ished. The time you are serviced is subject to
change week to week and we recommend
placing your materials to the curb the night
before your collection day.

« Trash service will remain as it has been, which
allows bagged trash and/or trash cans until
the June implementation of automated trash
collection.

« Priority will be providing every home a new
95-gallon trash cart which will be delivered
on or around the first week of June.

« Initially, Priority will service and pick up bagged
trash materials set out to the curb. Once you
have received the trash cart, solid waste
material must be contained in the trash cart to
be collected, nothing can be placed outside of
the cart. Should you need another cart, one
can be purchased directly from Priority at our
website www.PriorityWaste.com or you can call
us at 855-WASTE-65
(855-927-8365).

« Each household is allowed up to two trash
carts to be collected weekly.
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FREQUENTLY ASKED QUESTIONS

WHERE SHOULD | PUT MYTRASH AND RECYCLING?

We will be providing services for trash and recycling materials all on the same day following the service
map (located in this brochure and our website). It is bestto have the two different materials at least 3

feet apart from each other for easy identification for the crews and give the space needed for service by
our automated collection process. Place your containers atthe curb before 7am onyour day of service,

away from vehicles and mailboxes.

WHEN WILL MY TRASH AND RECYCLING BE PICKED UP? WHY DOES THE
TIME OF SERVICE CHANGE?

We will follow the service map (located in the brochure and our website) to collect your trash and
recycling materials. Trash is collected weekly and recycling is collected every other week year-round.
Our trucks operate inside the town from 7am to 7pm on your service day. If you have not received
service by 7pm on your scheduled service day, you can go to our website www.PriorityWaste.com/cities-
we-serve/zionsville/and report the missed stop or call 586-228-12000r 855-927-8365after 8am the
next day.

YOUR SERVICE TIME MAY CHANGE FROM WEEK TO WEEK. IT IS BEST TO PLACE YOUR
MATERIALS AT THE CURB AFTER 7PM THE NIGHT BEFORE YOUR SCHEDULED SERVICE
DAY.

WHAT HAPPENS WHEN A HOLIDAY FALLS ON OR BEFORE MY SERVICE DAY?

In the event a holiday falls on or before your collection day, your collection day will be moved to the following
business day. Holidays that affect your service day are New Years Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day, and Christmas Day. If a holiday falls on a weekend, your collection day will not
be affected.

MORE QUESTIONS?

Visit ww.PriorityWaste.com/cities-we-serve/zionsville/
or call 586-228-12000r 855-927-8365
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TOWN OF ZIONSVILLE

Provider of Waste and Recycling Services!
Call Us: (586) 228-1200 or

Toll Free: (855) WASTE-65

Connect with Us: 0 0 @
DETAILS INSIDE www.PriorityWaste.com



